Report on Guest Lecture: ""Consumer Protection and Its Changing
Paradigm"

On 24th February 2025, Department of Management at Aggarwal College
Ballabgarh organized a guest lecture on ""Consumer Protection and Its
Changing Paradigm' for BBA and MBA students. The event aimed to
enlighten students about the evolving landscape of consumer rights and
inspire entrepreneurial thinking and innovation. It was conducted under
the esteemed guidance of Mr. Devender Kumar Gupta, Chairman, Mr,
Dinesh Kumar Gupta, General Secretary, and Dr. Sanjeev Kumar
Gupta, Acting Principal. Additionally, the presence and support of Dr.
Shilpa Goel, Dean of the Department of Management, and Dr. Sachin
Garg, In-charge of Wing 1, were instrumental in ensuring the smooth
execution of the event.

The keynote speaker, Ms. Neeti Panwar, Assistant Professor,
Department of Higher Education, Government of Haryana, provided
valuable insights into current trends in consumer protection laws and the
impact of digitalization on consumer rights. She emphasized the
importance of ethical practices in the digital marketplace, encouraging
students to adopt responsible consumer behavior and think innovatively
about consumer needs.

The session include a active participation from 70 students and
featured an interactive Q&A session, enriching their learning experience.
The event was successfully coordinated by Dr. Deepmala and Ms.
Chitra. Overall, the session was a great success, empowering students
with valuable knowledge and inspiring them to integrate ethical practices

in their future ventures.
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